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A National Crisis



Some College No Degree

● 36 million Americans

● Most paid for earned credits 
with loans

● Median Age: 42 years old

● National re-enrollment rate: 13%

● National graduation rate: 25%

Sources:Some College, No Degree & NSC Research Center

https://www.insidehighered.com/news/2019/10/31/new-data-36-million-americans-who-left-college-without-credential
https://nscresearchcenter.org/some-college-no-degree-2019/


"I'm sure I'm not the only other person that struggled at the 
finish line of what was supposed to be one of the biggest 
changing points/catalyst of my life. I appreciate you and what 
you do for students like me. It takes a strong person to not just 
listen, but also put themselves in others shoes to help them 
navigate through the broken mirrors. 

Showing them that it wasn't us that was broken, we just found 
ourselves in a labyrinth and not a maze. I'm grateful for your 
emails. I'm happy to be able to take ASL online and I'm relieved 
to finally know my diploma is back within reach…

I'm a father, a son, a brother and a soon to be college graduate! 
You helped me realize I was never getting my diploma without 
completing my language requirement. Thank you for giving 
me the wisdom to realize that fact and help me find the right 
direction. I appreciate you Coach Becky".

“We Just Found Ourselves in a Labyrinth”
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Relationships Matter
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Analyzing each area to determine if it is an 
enabling or inhibiting factor. 



Understanding Stopped-out Students
To best help, learn their unique story 

● Not a monolithic population 

● Why Students Leave: Allows for personalized support 

● Motivations for Returning: Ensure alignment with their own goals 

● Real reasons come through conversation, not surveys 
 



Top 3 Reasons Students Leave

1. 35% Life Balance (23% Personal Commitments, 12% Professional Commitments)

2. 25% Financial

3. 10% Physical and Emotional Health 



Motivations for Returning
22% Finish what they started 

17% Personal goal

13% Make a better life for myself

13% Earning potential 

10% Job mobility or promotion 

Intrinsic

Extrinsic



Impact Data



Impact Data



Conclusions 
When you get to the deepest cause, the reasons students 
stopout do not match some of the most common assumptions.

Data used to inform policy-making for supporting stopped-out 
students should be collected in a way that gets at the root 
cause. 



Conclusions 
The time required to overcome many stopout causes calls into 
question the metrics most often being discussed about college 
completion. 

Higher Education should measure student completion over 
longer ranges of time to get a more complete picture than 
4-year and 6-year graduation rates.  



Conclusions 
Recognizing that the reasons students leave and their 
motivations for returning are so often personal presents a great 
opportunity for improving retention strategy: ensuring access to 
a person who can be an ongoing relational support system. 

When looking to best serve the needs of all learners, Higher 
Education should evaluate whether students have access to a 
personal advocate, and personalized proactive interventions. 



ReUp Mission 
There are 36 million Americans who have 
some college, but no degree. 89% of those 
who “stopped out” want to return. ReUp is 
the tech-enabled solution designed to fill 
this void to bring returning students back.

In 5  years, ReUp has successfully:
● Re-enrolled 16,000+ students
● Supported 3,800+ graduates



ReUp Approach

ReUp collects and accumulates data 
along key parameters to measure 

the likelihood of engagement, 
re-entry, and completion.

Data
Powered by ReUp’s data and technology, 
ReUp coaches provide students with 1:1, 

personalized connection to support 
re-entry through graduation.

People
ReUp’s proprietary platform enables our 

ability to meaningfully engage with 
students in personalized ways at different 

points in the re-entry and completion 
process.

Tecnology


