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Jerri Bowles 

Director  of Job Center 
Services 
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 Missouri Workforce Areas 

Presenter Notes
Presentation Notes
We currently have 24 Full Service Jobs Centers located around the State.  We have 3 Operational Coordination Zones with managers overseeing the Job Centers in their respective regions.  Finally we have 14 Local Workforce Development Boards who oversee the Education and Training services offered at each Job Center.  
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Prepare for· the Job 
• R,esu me writing resources 

• ational Career Readiiness Certifiicat,e· 
• Onliine learniing modu ,es 

• Veteran Emp~oyment Services 

Find a Job 
• Access t,o comput,ers,, printers copiers,, phones., fax 
• Availablle job liistings - local & statewide· 
• Job search and placement assiistance 

• Career explo rat" on resources 
• Labor market · nformation 

Training & Education 
• No cost workshops 
• Apprenticeships 

1

• 0n the Job Training 

• oSco es 
• Fi nanc.iall Aid 

Community 

• File unemployment insurance ,c aims 
• !Referrals to supportive s,ervices 

ll Filenn 
Unemplo_rment 

Cfoim 

 How We Can Help 

Presenter Notes
Presentation Notes
So how can we help?All Job Center customers receive an Initial Orientation of all Job Center ServicesEligibility Determination for the various Federal and local programs we offerAssessments to help determine career/ training readiness such at Talify and the WorkKeys Assessment.Career Counseling including building an employment plan to help guide the ind. on their Career PathLabor Market Information – including top jobs and wages within the regionsCareer Exploration Resources – tools to help guide an individual wanting to change career paths.Job search and placement assistance - Available jobs listings – local and statewideReferrals to supportive services Unemployment Insurance claims assistanceA multitude of Resources needed for job search: computers, Printers, Copiers, Scanners, Fax machines, Phones Business recruitment services on behalf of employers, including information and referrals to specialized business services other than those traditionally offered through the one-stop delivery system;
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Services for Job  Seekers 

Occupational  Skills Training  
Opportunities 

o Eligible  Training  Provider System 
o Tuition Assistance 
o Financial Aid application  

assistance 
o Student loan  resources 

Work-Based Learning Opportunities 
o On-the-Job Training 
o Work Experience 
o Apprenticeships 

Presenter Notes
Presentation Notes
So to break down that list a little, lets start with services for Job Seekers.Missouri Job Centers offer Occupational Skills Opportunities. When a job seeker has decided that they want to skill up or advance their skills we have dedicated team members to assist them through that process. We offer Financial Aid application assistance, provide student loan resources, and offer tuition assistance.  Seekers can use our Eligible Training Provider system MoScores to find trainings that fit their career path from providers that offer Federally Recognized Credentials.  The great thing is that if eligible, it is at no cost to the job seeker.Some job seekers need to start making money immediately and we have programs that can provide solid occupational skills training while also offering an income at the same time, through work based learning opportunities:On-The-Job TrainingWork Experience PlacementsApprenticeships (Missouri has been nationally ranked 2nd in the Nation in Apprenticeships for the past 2 years)
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Services for Job  Seekers 

Workshops: 
o Prepare individuals  for  employment 

Short Term Pre-Vocational Services: 
o Prepare individuals  for  unsubsidized 

employment or  training  opportunities 
Provides Skills Development: 

o Learning  skills 
o Interviewing  skills 
o Soft/power  skills 

• Punctuality 
• Personal  maintenance 
• Professional  conduct 
• Computer  literacy 

Presenter Notes
Presentation Notes
Workshops to help you prepare for employment – Resume AssistanceInterview PrepHow to fill out online job applicationsHow to navigate a Job Fair (virtual and traditional)Career Exploration  Just to name a fewShort-term pre-vocational services to prepare individuals for unsubsidized employment or training – Scholars at Work, WEP, Pre-ApprenticeshipsSoft Skills DevelopmentDevelopment of learning skillsCommunication skillsInterviewing skillsPunctualityPersonal maintenance skillsProfessional conductComputer Literacy
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Services for Youth 

Youth Services Provided under WIOA 
(Workforce Innovation and Opportunity  Act): 

o Career  Exploration 
o Post-secondary Prep  & Transition 
o Work  Experiences 
o Access  to  Training 
o Supportive Services 
o Job  Search  Assistance 

Presenter Notes
Presentation Notes
The Youth Program can assist with a wide variety of activities. In the world of Career Exploration, youth are given access to various Career Exploration services, such as Ready for Industry, TransfrVR (NEW!), Talify assessment. The Youth Program can also place individuals at worksites that align with their chosen career pathway to get hands on experience, learn basic work-related skills. Under training, the Youth Program can provide financial assistance for post-secondary opportunities. WIOA is a last resort funding option, but can be applied after Pell, scholarships, and A+ funding are applied. In addition, WIOA funds can pay for work-related training options such as pre-apprenticeship, registered apprenticeship, and on-the-job training. Supportive Services is another key resource for our Youth. SS provides a payment or funding to cover the costs on items that are needed in order to successfully participate in activities. This could be books, occupational clothing (steel-toed boots, scrubs, etc), can even assist with car repairs, rent, and more. 
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Manufacturing 
o Healthcare 
o Information Technology 
o Logistics 
o Construction 

Services for Youth 

o Free, online platform 
o Includes intro, terminology, career 

opportunities & pathways, current issues 
& trends, & more! 

o Courses for: 

Ready for 
Industry 

Readying the Future Workforce 

o 

Presenter Notes
Presentation Notes
An example of Career Exploration is RFI. Our job center staff can register individuals for this training. Approximately 20 hours of learning and receive a completion certificate.No eligibility requirements to participate in this program. The Youth Program can also place individuals at worksites that align with their chosen career pathway to get hands on experience, learn basic work-related skills. Under training, the Youth Program can provide financial assistance for post-secondary opportunities. WIOA is a last resort funding option, but can be applied after Pell, scholarships, and A+ funding are applied. In addition, WIOA funds can pay for work-related training options such as pre-apprenticeship, registered apprenticeship, and on-the-job training. Supportive Services is another key resource for our Youth. SS provides a payment or funding to cover the costs on items that are needed in order to successfully participate in activities. This could be books, occupational clothing (steel-toed boots, scrubs, etc), can even assist with car repairs, rent, and more. 
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Services for Youth 

Readying the Future Workforce 

 Virtual  reality  goggles  with short,  
accessible sessions  in Career  
Exploration 

 Currently  23 options,  adding 17 new 

VR Training Solutions for Workforce Development - Transfr 

~ ra sfr 

Transfr VR 

Presenter Notes
Presentation Notes
Any of our Job Center Supervisors  would be happy to schedule a time to come demonstrate the goggles at any of your schools.Piques interest for this age group and gives them info in a way they can relate to

https://transfrinc.com/?wvideo=5uvxx3hmgq
https://transfrinc.com/?wvideo=5uvxx3hmgq


 

 
   

  

Registered  Youth Apprenticeships 
WHAT IS REGISTERED APPRENTICESHIP TODAY 

A proven workforce solution 
Apprenticeship is a workforce solution that is evolving to meet 
the needs of employers and to create skilled workforces that 
meet the demands of the changing American labor market. 



Led 

Diversity 

Paid Job 

Quality & 
Safety 

Structured 
On-the-Job 

Learning 

Supplemental 
Education 

Credentials 

Registered  Youth Apprenticeships 
Core Components 

Presenter Notes
Presentation Notes
Registered Apprenticeship is an industry-driven, high-quality career pathway where industry can develop and prepare their future workforce, and individuals can obtain paid work experience, classroom instruction, and a portable, nationally-recognized credential. Key elements of all Registered Apprenticeship programs include the following:�Industry Led - Programs are industry-vetted and approved to ensure alignment with industry standards and that apprentices are trained for highly skilled, high demand occupations.�Paid Job -  Apprenticeships are jobs! Apprentices earn progressive wage as their skills and productivity increase.�Structured On-the-Job Learning - Programs provide structured on-the-job training to prepare for a successful career, which includes instruction from an experienced mentor.Supplemental Education - Apprentices are provided supplemental classroom education based on the employers unique training needs to ensure quality and success.�Diversity - Programs are designed to reflect the communities in which they operate through strong non-discrimination, anti-harassment, and recruitment practices to ensure access, equity, and inclusion.�Quality & Safety - Apprentices are afforded worker protections while receiving rigorous training to equip them with the skills they need to succeed and the proper training and supervision they need to be safe.�Credentials - Apprentices earn a portable, nationally-recognized credential within their industry.



Registered  Youth Apprenticeships 
WHAT IS  A  REGISTERED YOUTH APPRENTICESHIP? 

o Traditional  Registered Apprenticeship  Program 
• School  Districts  and CTE’s  can  operate as  Intermediaries  

o Students  Work Modified Schedule 
o Ages  16-24 

• Traditionally Junior  or  Senior  Year  of  HS 
o Child  Labor  Laws  

• Modifications/Mentor 
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INTERNSHIP APPRENTICESHIP 

3-6 Months 1-5 Years 

Supports Classroom •,~.LJI-Classroom Instruction & 
Instruction ~ Structured_ qn-the-Job 

- Trammg 

60% of College ~~ 95% of Completers 
Graduates I Employed After 

Received Job Offers* • Apprenticeship* 

No Certification ~ Porta~le lndu~try-1=f>J Recognized Certificate 

"'"' -- -
Learn Before You Earn Earn While You Learn 

 

Registered  Youth Apprenticeships 

INTERNSHIP VS APPRENTICESHIP 



Registered  Youth Apprenticeships 
REGISTERED YOUTH APPRENTICESHIP PROGRAMS 

o Carpentry 
o Computer  Support  Specialist 
o Automotive  Technician 
o Auto  Body Repair 
o HVAC 
o Marine  Services  Technician 
o Welding 

o Floral  Designer 
o Nurse  Assistant 
o Medical Coder 
o Teacher  Aide 
o Child  Care  Development  Specialist 
o Machine  Tooling 
o Industrial Machinist  System  Technician 



QUESTIONS? 



 
 

 

 

 

   
   

CONTACT INFORMATION 
Job Center Services 
Jerri Bowles – jerri.bowles@dhewd.mo.gov 

WIOA Youth 
Traci Albertson – traci.Albertson@dhewd.mo.gov 

Youth Apprenticeship 
Donna Brake – Donna.brake@dhewd.mo.gov 

Tranfr VR Goggles Demonstration 
Contact Local Job Center 
Find a Missouri Job Center | JobsMoGov 

mailto:jerri.bowles@dhewd.mo.gov
mailto:traci.Albertson@dhewd.mo.gov
mailto:Donna.brake@dhewd.mo.gov
https://jobs.mo.gov/job-centers
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